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COMMUNITY SURVEY RESULTS

Overview

This booklet summarizes the results of an on-line community survey conducted

in May 2018.

The survey was accessed from the main page of the Town of Norfolk website

and awareness was generated by:

e Press releases to media outlets,

e Publication in the monthly community newsletter “Norfolk Now” which
is distributed to all mailing addresses in Norfolk,

e Direct email and social media posts, and

e Signs posted in prominent locations informing people about the survey

and requesting participation.

By the close of the survey, 208 people had participated.

Norfolk Now

Online Survey
For 2019 Town Plan

The Town of Norfolk is conducting an
online survey to get input from Norfolk resi-

Conservation and Development). The last
plan was completed in 2009, and a state man-
date requires municipalities to produce a new
one every ten years. The survey provides an
opporiunity for residents to identify issues of
concern to them and to put forward the prior-

dents on its new town plan (Plan of

Sign Design

Norfolk 2019 Town Plan

TOWN PLAN

SURVEY
norfolkct.org

Tell us what you think!

Survey Ends Memorial Day

“There is no
power for
change greater
than a
community
discovering
what it cares
about.”

Margaret Wheatley
American Writer /
Management Consultant



Q1 Which of the following best describes you?

Norfolk is my
primary...

I live
elsewhere bu...

Iwork in
Morfolk

None of the
above, | jus...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Answer Choices Responses
Norfolk is my primary residence 155 75%
| live elsewhere but visit Norfolk on weekends or 38 18%
seasonally

| work in Norfolk 7 3%
None of the above, | just like Norfolk 6 3%
Other 2 1%

208




Q2 If you live in Norfolk, how would you describe
where you live?

Town Center
Area

Qutside of
Town Center ...

Qutside of
Town Center ...

Mot sure /
Don’t live i...

0% 0% 20% 30% 40% 50% 60% TO% B80% 90% 100%

Answer Choices Responses
Town Center Area 80 38%
Outside of Town Center and on the Winsted side 0
of Route 272 >3 25%
Outside of Town Center and on the Canaan side o
of Route 272 >1 25%
Not sure / Don't live in Norfolk / Skipped 24 12%
208




Q3 What age group are you part of?
s |
Age 25 t0 35 .
Age 351045
Age 45 to 55
Age 55 t0 65

Older than 75

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Younger than age 25 7 3%
Age 25to 35 12 6%
Age 35to 45 25 12%
Age 45 to 55 33 16%
Age 55 to 65 58 28%
Age 65 to 75 51 25%
Older than 75 20 10%
Skipped / No response 2 1%

208




Q4 What is the main thing that attracted you to
Norfolk as a place to live or what attracts you
about the community today?

Marfolk's
Location /...
Overall
Community...
School System

Community
Amenities /...

Specific
Property /...

People /
Diversity of...

Social /
Cultural...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Overall Community Character / Ambience 95 46%
Specific Property / Housing Characteristics 37 18%
Family 22 11%
Norfolk's Location / Accessibility 19 9%
School System 13 6%
Social / Cultural Environment 10 5%
Community Amenities / Activities / Services 5 2%
People / Diversity of Community 4 2%
Affordability 3 1%

208




Q5 Thinking about Norfolk, please list up to four

things you are proud about.
Responses summarized separately

First

open spaces protected SCNOOI Church Volunteer rural

Mention .
» natural beauty smai tOWN nook COMMUNItY
responses) Nature beauty Natural PeOple sense community LiDrary services
Land
Woods  Trust
S,V‘le::::n School infiity hall Rural cutural Sma” Trail peop|e center
wo  tOWNMusicCOMMUNILY vae beauty aciviies
Library school system NAtU ral ere Norfolk Land Trust
Third trails opportunities Art town Community Tobey Pond M USiC people
Mention .
(134 Ya | € cultural activities L I b I"a ry natural SChOOl Summer
responses) Cultural sistorical Infinity Hall ists Norfolk beauty
Fourth T'Dbey Pond beauty SUIMIMET volunteers Inflnlty Ha” Quiet
Mention . .
- Norfolk ... Library e.ins cOMmmunity

responses)

Dennis Hill Yale Peace MUS|C involvement TOWH lots people School

Theme Responses
Character 185
Community / People 109
Culture (including Yale, Infinity Hall, Library) 95
Other (varies) 139




Q6 Again, thinking about Norfolk, please list up to
four things you are sorry about.

Responses summarized separately

First

Winter enough center sidewalks ta)(eS traffic dOWHtOWh good town

Mention
136
(responses) housing LaCk speeding SCh OOl needs POOF working roads sores
High businesses
Second housing atiract businesses ciosing CENtET leaving people young
Mention
(112 | town services LaCk Tax SChOOl roads BOte”e grocery store
responses K e
speeding cidren families internet
Third taxes condiion ceNter areas Norfolk Housing PEOPIE high Lack
M
ention
(93 Speed tOWﬂ poor SChOOIS young Sidewalks viiage
responses)
community sewer parking cost

Fourth
n::;tion young project roads school tOWﬂ poor |a Ck center peop]e traffic
(60 Speeding
responses)

Theme Responses

Downtown / Businesses 77

School 43

Traffic / Speeding / Roads 42

Cost of Living / Taxes 24

Government-Related 23

Divisiveness 21

Other (varies) 171




Q7

What topics or issues do you feel should be

given the most emphasis in the Plan? (please

select one response in each column)

Answers listed based on total number of responses (highlighted cells

with 15 or more responses)

Answer Choices First Second Third | TOTAL
Maintaining Community 31 15 22 68
Character
Protecting Natural Resources 23 24 16 63
Attractlr?g More Business / 23 22 11 56
Economic Development
Strengthen|ng the Business Parts 18 16 19 53
of the Village Center
Addressing Utility Services

. 12 17 20 49
(sewer, electric, internet,
Addressing Roads / Traffic 10 21 8 39
Preserving Open Space 11 15 13 39
Addre.ssmg Community Facilities 13 10 1 35
/ Services
ProY|d|ng for More Housing 10 1 1 34
Options
Promotlng Pedestrian / Bicycle 5 1 18 24
Options

156 153 151




Q8 What do you see as the greatest challenge or

need facing Norfolk in the next 10 to 20 years?

139 Responses
Responses summarized separately

pEDp|E Aftracting families living Malntalnlng increasing
pOpUlation residents taxeS Norfolktown local
SCNOOI character cOMMUNItY 12 Keeping veter housing

business
Theme Responses
Population Changes 49
Taxes / Cost of Living 31
Character 18
Downtown / Businesses 9
School 7
Affordability 3
Regionalism 2
Other 20




Q9 If you could make one thing happen in Norfolk

to make it a better place, what would that be?

125 Responses
Responses summarized separately

young families e COMMUNItY need Make provide school center

b USineSS tralltown housing peoplejobs NorfOI.kopportunities

better viuse attract Botelle

Theme Responses
Downtown / Business 18
Traffic / Speeding / Parking 17
More Younger People 14
School 12
Town / Services / Taxes 9
Energy / Internet 8
Walk / Bike / Trail 7
Other 40

Q10 Are there any other thoughts you would like to

share with us today?

73 Responses
Responses summarized separately

people givingCOMMU nity services gOOd will needS thing N O rfo l. k help

t OW n Keep good work T h an k opportunity P I.ace see SUIVeEY plan great love

< ) Planimetrics

A 4 70 County Read, Simsbury, CT 06070 860-913-4080
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